Thank you for choosing Queensland Family Pools (QFP) to construct your swimming pool. We are
confident that you will be delighted with the end result. Below, is a guide of steps that will give you
an indication of what to expect during the construction of your pool and what your responsibilities
are as the Customer.
Firstly, QFP Contact details:
Office hours are Monday to Friday, 7.30am to 4.00pm.
Margaret, Office Manager: phone, 3216 5004, email sales@queenslandfamilypools.com.au.
The QFP Construction hours are Monday to Friday, 6.30am to 5pm and Saturday, 7am to 12pm.
The QFP staff can be contacted between these hours only. Note: we do no operate on Sunday’s.
Should you wish to contact us outside of the stated construction hours, please leave a detailed
message and we will return your call on the next business day.
Construction works will also take place during these hours; again, any work not completed during
these hours will be carried out the next working day.
Chris, Director: 0401 695 333 – please do not text or email, call only
Terry, Construction Manager: 0402 558 033
Michael, Construction Manager: 0406 996 599
Invoice Payments: Our office will email you an invoice at all 7 stages of your pool process, in
accordance with your signed SPASA contract. Please note that you may have to increase your bank
daily allowance for stages 2 and 3, as they are 25% and 30% of your project cost so as not to make
several instalments. Please note that we will not proceed to the next stage of your pool construction
until all outstanding progress payments/variations are paid.
This is a policy that is strictly adhered to by all QFP staff members. We will quite often pre-invoice
your next stage and payment is required once this stage is complete.

Construction Site: Whilst we are building your pool, the area is classified as a “Construction Site”
and is a dangerous zone. Please ensure that children, family and friends are aware of this danger.
You will be provided with a Construction Sign which will be placed at the front of the Property. This
sign must remain in place until you gain approval for your Permanent Pool Fence.
Colour Selections: As soon as you sign your contract you are asked to select your Coping and or
Paving and Pebble Colour. Many pavers have a lead time of up to 3 weeks so please do not leave this
selection to the last minute. Selections can be made at Geebung or the Pool Tile Company at
Newstead.
Approved Plans: During this time, your plans are being drawn up by our Engineers, Des Newport
Consultants, followed by the Application and Council approvals by our private certifier, Professional
Certification Group at Clayfield. Your Approved Plans from Council can take up to 4 weeks to be
released before we can schedule your Swimming Pool excavation. If your pool certification requires
relaxations, the process may take 8-12 weeks to achieve certification.
When your plans have been approved by Council, we need to arrange access to the property to enable
QFP to excavate the Swimming Pool.
Temporary Safety Fencing:
We provide a temporary safety fence for 12 weeks hire which is included within your contract, after
12 weeks, you will be charged $110 per 4 week period after.
However, should you require the safety fence for an extended period, please contact Cameron from
The Fence Bloke ph: 0424 540 752 for a discounted rate.
Site Access: QFP Staff will require access to your pool site during these times.
Although we will endeavor to provide advanced notice of when staff will be on site, it is not always
possible due to short notice changes, so it would be appreciated if you could please ensure there is
access even when you are not home.
Also note that ALL contractors who attend your site will require power, and as such we need you to
leave a live power cord or an outside power point free for the construction period.
In addition, please inform QFP if there are dogs/pets on your site.

Pool Mark Out Prior to Excavation:
Please nominate 1 person only, to be the primary contact for your project. This person must be a
signatory on your SPASA contract and will be responsible for all decisions and communication
relating to the construction of your pool. This will enable us to correspond clearly and ensure there is
no miscommunication.
Your dig day will be booked in advance by Mick or Terry, 1 week in advance.
You must be present for the pool mark out which will take 1 – 2 hours, as advised, this is done either
prior to dig or on the morning of the dig. This is the only time you need to be present for the
construction of your pool. After the mark out, the customer must agree to and sign an excavation
form before machinery begins work.
If any fences, trees or any other items need to be removed please ensure this is done prior to
excavation.
We will do our best to ensure your access point from the road is kept clean and damage free but we
cannot ensure this.
If we need to cut down fences to trees to gain access we are not responsible for fixing or re-installing.
Contractors will come and go throughout the construction period and we will contact you if there are
any problems.
During the mark out process we will confirm your coping size, this is extremely important as it
determines how and where we build your pool.
It is essential that you have selected the type and, more importantly, size of your coping BEFORE the
concrete is sprayed. Once the concrete is sprayed you are locked into the size of coping you can have.
Don’t assume that all types of coping come in all sizes – they don’t. If you have any questions please
call the office and ask.

Dumping of Soil: There are almost no free dump sites for soil in Brisbane. Therefore, we may
sometimes need to go on commercial dump sites. These sites can charge a minimum of $11 per cubic
meter plus $120 per hour, per truck + GST plus the cost of a truck to drive to the nearest commercial
tip site; QFP will check all commercial dump sites in your area.
We also ask for your help to locate a local free dump site for the soil; otherwise unfortunately, it will
result in a variation to the contract. Many people list on the following sites when they have soil/fill to
dump or are requiring soil/fill.
Please log onto the following advising you have free soil; we can deliver.
Cleanfill.net
Fillwanted.com.au
Needdirt.com.au
Fillsites.com.au
Gumtree.com.au
Facebook.com
Ben ph: 0419 749 819 can locate free fill sites for $50 per 10m2 tipper
Other suggestions are local pony clubs, golf courses, colleges/schools, housing estate constructions,
building sites etc.

Extra Excavation Costs:
We will tailor each dig allowance for each job taking into consideration the site access, machine size
to be used, ground conditions, distance to tip site etc.
The general rule for a good dig is $440 per hour plus commercial tipping fees if applicable.
However, excavation costs can arise for any number of reasons which can include but are not limited
to: Compact soil, rocks or shale underground, car bodies underground, dump fees, traffic hold ups on
the way to the dump site, dump site being further away than usual, access problems in your yard,
little room for excavator to move around in etc. Please be advised you will receive an explanation as
to which of these reasons applied in your case. As such, even a dig where everything went right can
exceed the estimated sum. Please disregard comments made by excavator or truck drivers as to the
likelihood of such bills as they are an unreliable source in this regard. Queensland Family Pools
offers a very generous allowance that would be higher than 90% of Brisbane pool companies, but be
aware that you may receive an extra bill. If you have any issues with this please speak to a
Queensland Family Pools representative BEFORE your pool is excavated.
In the case where there is a credit with your dig allowance, it will be held by QFP until your pool is
handed over as extra charges/variations may arise and the credit will be used towards these expenses.
Damage Caused: Please note that while we will take all possible care to your property, we are not
responsible for damage done to any groundwork, plants or fixtures in gaining access to your site and
during excavation. You will be advised on what precautions to take prior to the machines arriving.
You are responsible for removing and or replacing any fencing or other structures that need to be
removed for access.
Steel Reinforcement:
When the pool excavation is complete, a safety fence will be delivered and the steel reinforcing will
arrive. The formwork/steel-fixing team will arrive within 2 days of the dig and depending on the job,
this will take between 1-5 days to complete.
Our engineers, Des Newport Engineering, will then come out to site to inspect your steel works. A
steel certificate will then be generated by his office and sent to the Professional Certification Group.
Note that all leftover rio bar is the property of QFP.
Concrete Spray: Approximately two days after the steel reinforcing is completed, your concrete shell
will be sprayed. We aim to have your pool sprayed within 1 week of excavation.
After this has taken place nothing can be done to the pool shell for at least four weeks; this is to allow
the concrete to cure. During this curing time, you will need to water down the shell 2 times per day
for 2 weeks. We are required to dump a small amount of slurry from the concreting process on your
property. Please nominate a suitable location on your property. This can easily be broken and
removed later.

Although Queensland Family Pools cannot physically do anything to your pool during the two to
four weeks, this is a good time for you to fulfill some of your duties:
•

Select your pebble. These are on display at the office or call Margaret for the contact details of
suppliers you can visit.

•

If fencing is not in your QFP contact - Organise your pool fencing to be constructed ASAP. Over
the last 2 years fencing has been harder and harder to get constructed quickly, so get onto it as
early as you can to avoid waiting for it later. We use and recommend Harris Fencing, 0414 721 745
or Luke 0490 856 312.

•

Organise to get the electrical works carried out by your electrician – this is your responsibility.
He will need to connect the earth wire, provide a power source to the light and provide 2-4 double
water proof power points to the site of the pump and filter. All of our pool lights are remote
controlled and do not run through the house. If you do not have your own electrician we use and
recommend
Ritchie Mason Electrical– 0450 507 030.
QFP does not run or finish any pool electrics, earth strap, pool lights or main power to the pump
& filter station. This must be done by a qualified electrician.

•

Do not allow the light to be turned on until it is under the water. Doing so will result in the light
being blown & you will be charged for a replacement light.

During this time you will have materials delivered to your site. We are not responsible for coming
back to move materials which get in the way of yours or your builder’s works.
Plumbing & Pool Filtration: We will now have your plumbing equipment delivered and installed. In
the event you require us to run the lines only and then come back later to install the pump and filter,
you will be charged for the full payment of your filtration stage as stated within your SPASA contract.
Multiple visits by our allocated plumber is not allowed for in the SPASA contract.
You need to provide our plumber with a site for the pump and filter no further than 6 metres from the
skimmer box. You will also need to provide our plumber with a backwash point no more than 6
metres from the pump station. Additional backwash length over 6m is charged at $10 per metre. If
you don’t have either of these, please arrange a plumber to provide them for us. QFP will supply the
concrete slab for your filtration to sit on. This slab measures 1200mm x 600mm, this is where we will
mount the pool and light controllers. If the area selected is not acceptable for either the pump and
filter or control board, you will be informed of this. The control board requires a space for 4 A4 size
boxes plus power points or 1200 x 1200 and 20mm thick ply sheeting.
In every pool, we install an overflow pipe which we do not run or connect to any drainage; this is to
be done by you and is your responsibility.

If your pump & filter is installed and you decide to move your pump & filter location at a later point,
you will be charged per hour plus materials to achieve. Please plan the location carefully before
advising QFP.
We recommend that both magna and fresh water is used via a flat hose when backwashing onto your
garden.
Charges for extra lengths of pipe work for pump and filter: Queensland Family Pools charges $50
per pipe over the 6 metres allowed. Please note there are up to five pipes in any one trench.
•

You are responsible for any additional plumbing as required by your applicable Council by
laws. (See notes at end)

Coping: It is now time for your Coping and or Paving to be laid.
Terry or Mick will firstly meet you onsite to confirm all of your colour and tile selections before any
materials are ordered. Once ordered, all of the materials required will be delivered to the site.
Depending of the size of the job, the coping stage can take 1-7 days to complete.
Please keep in mind that concreting & grouting can only be completed in good weather.
Expansion joints will be placed after the tiles are finished if required.
Within 2 weeks after the laying of your coping and tiles is the time to seal these.
Note; we are not responsible for sealing any of the tiles, this is the sole responsibility of the customer.
If you do not follow through with this step, the coping/tiles can go rusty &/or mouldy and will have
no
warranty
on
your
tiles
etc.
If
you
require
assistance
in
this
area,
please contact The Pool Tile Company, we do not recommend any other tile sealing companies at this
stage.
We will do a full site clean-up at this stage.
Block retainer walls that are built by QFP will be water protected, rendered and drainage put in place.
It is the customers responsibility to fill in behind and landscape their retainer wall and as well connect
the applicable drainage to the storm water.
In addition, all block feature walls or block retainer walls that are rendered are to be either sealed or
painted by the customer, 10 days after the blocks have been laid to give them a time to dry out.
Swimming pools and their surrounds change day to day quite regularly and will result in verbal
negotiations with a QFP staff member, followed by a signed variation or invoice which is to be paid
within 7 days not when installed.
All variations also include a 2 week time variation due to extra works and materials required.
Note that all leftover tiles, blocks, pipe, rio bars, mesh etc. are the property of QFP.

Pressure Testing Pipe work: We perform a full pressure test on all of our lines at the installation of
your pump and filter.
If you wish to install additional concrete work or paving over our pipes and prior to the filling of your
pool, you must have the pipe work pressure tested. We are not responsible for any leaks in pipe work
under concrete that is not pressure tested before the pool is filled. If you wish to concrete over our
pipe work before the pool is filled, we recommend you contact Glen, Leak Locations 0430 443 466 to
do a pressure test.
Fence & Final Pool Inspection: Once the fence is installed, we will book the certifier to inspect your
pool fence. This must be done prior to pebbling and filling the pool with water, failure to do this will
result in a fine. If the fence should fail first time round and a second inspection is required the certifier
will charge a $330.00 fee direct to you.
We cannot go ahead until a “Form 17 – Inspection of Swimming Pool Fencing” certificate has been
issued. We can not book pebbling until we have a copy in our office.
As per legislation, you are required to ensure that both a resuscitation sign is installed in your pool
area; these signs can be purchased from your local pool shop or QLD Ambulance.
It is your responsibility to keep the pool clean and empty throughout the construction period.
One further stage prior to booking your pebble interior is our SITE INSPECTION. We will have a
staff member of QFP visit your site to ensure that ALL construction is complete to this stage and all
clean ups have been done and rubbish removed ready for the pebblers. It is your responsibility to
ensure all outstanding contract monies, variations, over digs etc, if any, are now paid in full. Failure
to do so will only result in further delays to your interior pebbling going ahead.
Pebble Interior for your Swimming Pool: On Approval of your Fence your pool is now ready to be
pebbled. QFP will contact you prior to the pool interior going in to discuss all of your interior colour
choices to ensure the right colours are used.
An average Pool will take about 3 to 4 Hours to complete. We cannot give a time that this process will
happen as the Pebble Company does several jobs in a day. Pebbling is followed by an acid-wash the
next day to expose the surface pebbles. The pool will then be filled with water. If you are not home
the Pebblers will put the hose in for you and turn it on. It is your responsibility to turn the water off
when the pool is full – at no stage can you ever turn the hose off when the pool is filling as this will
damage the interior. You will then need to advise us when the pool is full. The water level needs to
be up to the overflow pipe. This will ensure a proper start up can be carried out. When the pool is
full, it will not be the finished colour that you have chosen; it takes up to 4 weeks to achieve the final
effect.
•

You are required to brush the walls and floor of the pool. Brush, brush, brush and brush again.
You must brush the pool 4 times a day while filling and 4 times a day for 2-3 week after the pool

is full, to ensure an even finish. If you don’t do this, the pool may appear blotchy due to calcium
build up. It is very important to do this step as outlined.
•

Do not swim in the pool until your pool “start-up” has been completed.

•

During this time, do not get a water test done at your local pool shop as a true reading will not
be taken until the pool settles and this could take up to 8 weeks to achieve.

Another site clean-up will take place at this stage.
Start Up: Once the pool is full, we will start your pool and add chemicals to aid in the water
stabilization process. If you pool has a glass interior, the salt/minerals will be added 2 weeks after the
start up. PH Level and chlorine levels are very important at this stage. Please ensure that they are
checked regularly each week for the first two months of the pool being started.
Phosphate levels will test high at this stage, please do not be alarmed by your local pool shop as it is
caused by our metal remover called Protect Plus, that we add to you pool. There is no need to adjust
this incorrect reading at this stage.
Please continue to brush the pool walls and floor throughout the start-up period.
Pool Works at Wavell Heights is our preferred pool shop. Pat is the Manager, please call 0402 069 395
and be sure to mention your pool has been built by QFP.
We will run your pool for up to 2 weeks to ensure there are no concerns before we handover your
pool. During this time we set the pool to run on time so it runs itself until we are ready for the
handover and we explain all the running’s to you. At handover, you will be provided with the rest of
your handover kit and you will be advised on the proper maintenance and responsibilities of your
new pool. No pool handovers will be booked in unless all monies and variations owing have been
paid in full.
Stage 7 payment finalises the pool and if there are any minor defects or minor omissions, these
matters are recorded on the “Certificate of Practical Completion & Handover” for rectification of the
matter. This sheet is in the back of your SPASA Handover booklet. One copy is sent to SPASA, one is
kept by us and you retain your copy in the booklet.
Any warranty claims relating to the pump and filter equipment while under warranty, will be dealt
through QFP as we engage the suppliers to rectify any concerns; this may take up to 7 working days.
Weather Delay’s: There are various effects rain can have on your project depending on what stage
your pool is up to. Please understand that no part of your pool construction can be undertaken while
there is any rain around or if it has been raining and the site is wet. Any day of rain will delay the
completion of you pool and extend your contract period
We hope that these notes will help you during your project and that the end result is to your complete
satisfaction. Please do not hesitate to contact us if you have any questions or queries.

Notes:1. Where your council requires the backwash connection to be made to the sewer line, Queensland
Family Pools will provide flexible hose for the backwash. If you want it hard piped to the sewer you
will need to engage a private licensed plumber. So:
I.

We can use a flexible hose and coupling, to discharge backwash into your gully trap.
This is done using detachable pipe work above the ground.

II.

A solid connection to sewer can be made underground but must be completed by an
authorized plumber/drainer and as such is not included in the contract price.

2. If at a later date you intend to pave anywhere around the pool, it is absolutely essential that an
expansion joint be installed between the new paving and old paving/pool coping. Failure to do so will
void all warranties on the pool coping/paving and often results in drummy (popping) coping and
cracking in the pebble finish.

Once again, thank you for providing us the opportunity to build your dream pool; the best
compliment we can receive is your referral and/or a review on Google Review or Product Review.

Happy and safe swimming, enjoy your pool!

Warm regards,
CHRIS NICHOLLS & The Staff at QFP !

